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TERMS OF BUSINESS 
 

1. Interpretation 

1.1 In these Terms of Business (‘the Terms’) the following words shall have the meaning set 
out below: 

“Client” means the person for whom the Consultant has agreed to provide the 
Specified Service in accordance with these Terms; 

“Consultant” means Oliver Steel Limited whose registered office is situated at 99 
Western Road, Lewes BN7 1RS, United Kingdom; 

“Contract” means the contract for the provision of the Specified Service as set out in 
the Consultant's Project Estimate or Quote and these Terms; 

“Document” includes, in addition to a document in writing, a map, plan, design, 
drawing, picture or other image, or any other record of any information in any form; 

“Input Material” means any Documents or other materials, and any data or other 
information provided by the Client relating to the Specified Service; 

“Output Material” means any Documents or other materials (including without 
prejudice to the generality of the foregoing the Consultant's pre-existing templates, 
designs, data base rights, copyright and know-how), and any data or other information 
provided by the Consultant relating to the Specified Service; 

“Campaign” means the work for which the Client requires the Consultant to undertake 
the Specified Service; 

“Specified Service” means the service to be provided by the Consultant for the Client 
as agreed in writing by the Consultant and the Client by acceptance of the Consultants'  
Project Estimate; 

“Consultant’s Charges” means the charges shown in the Project Estimate and any 
additional costs agreed between parties. 

1.2 The headings in these Terms are for convenience only and shall not affect their 
interpretation. 

2 Supply of the Specified Service 

2.1 The Consultant shall provide the Specified Service to the Client subject to these Terms. 
Any changes or additions to the Specified Service or these Terms must be mutually 
agreed in writing by the Consultant and the Client. 

2.2 The Client shall at its own expense supply the Consultant with all necessary Documents 
or other Input Materials, and all necessary data or other information relating to the 
Specified Service, within sufficient time to enable the Consultant to provide the 
Specified Service in accordance with the Contract. The Client shall ensure the accuracy 
of all Input Material. 

2.3 The Client shall at its own expense retain duplicate copies of all Input Material and 
insure against its accidental loss or damage. The Consultant shall have no liability for 
any such loss or damage, however caused. All Output Material shall be at the sole risk 
of the Client from the time of delivery to or to the order of the Client. 
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2.4 The Consultant may correct any typographical or other errors or omissions in any 
brochure, promotional literature, quotation or other document relating to the provision 
of the Specified Service without any liability to the Client. 

3 Confidentiality 

3.1 The Consultant will keep confidential the Client's information concerning the Client's 
business and future plans which is either expressly or implicitly confidential. 

4 Client Assistance 

4.1 The Client shall give the Consultant a clear written brief and ensure that all information 
needed by the Consultant about its requirements is given to the Consultant in an 
accurate form. This information should be provided within the time scale mutually 
agreed to ensure the required date of delivery.  

4.2 The Client shall also agree ensure that its employees and suppliers co-operate fully with 
the Consultant in relation to the Consultant providing the Specified Service. 

5 Client Instructions 

5.1 Unless directed otherwise by the Client, the Consultant will act in accordance with the 
instructions of any of the Client's employees involved in the Campaign. 

6 Amendments 

6.1 The Consultant recognises that commercial considerations may require the 
amendment of the Client's plans. The Client may require the Consultant to change, 
reject, cancel or stop any or all plans, schedules or work in progress and the Consultant 
shall take all reasonable steps to comply, provided that the Consultant can do so within 
its contractual obligations to third parties (including media and suppliers).  

6.2 In the event of any cancellation or amendment the Client will reimburse the Consultant 
for any charges or expenses to which it is committed and also pay the Consultant's fees 
covering these items. Fast track and/or weekend rates may come into effect, and with 
Client approval, will be charged accordingly. Where the Consultant has committed its 
employees to work on the Client's business, unless the Consultant has agreed 
otherwise in writing the Consultant reserves the right to charge the equivalent of one 
month’s fees in respect of that commitment. 

7 Additional Work 

7.1 Any fixed charge that the Consultant agrees is for the work agreed at that time. If the 
Consultant is asked to carry out additional work, or the Client's brief changes, or the 
term for the Specified Service changes, the Consultant reserves the right to make an 
additional charge such as fast track rates.  

7.2 The Consultant will try to notify the Client in advance if additional work will mean 
additional charges but this may not always prove possible where commercial 
circumstances require the Consultant to carry out such additional work quickly. 

7.3 The Consultant will seek the Client's written approval wherever time permits. However, 
signed faxes, emails, and in exceptional circumstances, verbal approval will be 
acceptable. In the case of verbal approval, written confirmation will be sent to you. 

8 Delivery 

8.1 The Consultant will deliver the Specified Service as per the Contract, but time is not of 
the essence in this regard. 
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9 Charges 

9.1 Subject to any special terms agreed, the Client shall pay the Consultant’s Charges and 
any additional sums which are agreed between the Consultant and the Client for the 
provision of the Specified Service or which, in the Consultant’s sole discretion, are 
required as a result of the Client’s instructions or lack of instructions, the inaccuracy of 
any Input Material or any other cause attributable to the Client.  Without prejudice to 
the generality of the foregoing, the Client shall pay the Consultant's fees and studio 
costs (e.g. colour printouts, PDFs, mounting), copyright fees, website development and 
purchase of domain name, merchandising material and packaging, photography and 
model fees, print work, research, public relations, TV and radio performers’ fees, TV, 
radio and cinema productions and legal advice sought on the Client's behalf.  

9.2 The Consultant shall be entitled to vary the Consultant’s Charges from time to time by 
giving not less than 30 days’ written notice to the Client. 

9.3 The Client shall pay all of the Consultant’s reasonable expenses and disbursements in 
connection with the Specified Service. Such expenses shall include travel costs 
(Business Class) the cost of any necessary accommodation (minimum 4 star) and 
subsistence expenses (when required). Mileage will be charged at the approved Inland 
Revenue rate. 

9.4 All charges quoted to the Client for the provision of the Specified Service are exclusive 
of any Value Added Tax, for which the Client shall be additionally liable as appropriate 
at the applicable rate from time to time. 

9.5 The Consultant’s Charges and any additional sums payable shall be paid by the Client 
(together with any applicable Value Added Tax, and without any set‑off or other 
deduction) within 14 days of the date of the Consultant’s invoice.  

9.6 Project based work and work for new clients will be charged at 50% in advance. The 
Consultant reserves the right with new clients to request immediate payment (and not 
within 14 days of receipt of invoice). 

9.7 If any sum payable to the Consultant under these Terms is not paid by the date on 
which it is due, then (without prejudice to any other available remedy) the Consultant 
reserves the right in its absolute discretion; 

9.7.1 to suspend provision of all or any part of the Specified Services and/or 

9.7.2 to charge interest on the sum overdue at 8% above the base rate of Lloyds Bank plc 
and/or 

9.7.3 to revoke the Client's right to use the work that the Consultant has carried out for  
the Client. 

10 Hours of Work 

10.1 The Specified Service will be provided within such hours as are considered by the 
Consultant in the Consultant’s sole discretion to be reasonable and necessary for the 
proper provision of the Specified Service. 

11 Place of Work 

11.1 The place of work will be such as chosen by the Consultant, subject to the Consultant 
agreeing to attend when reasonably requested at premises of the Client. The 
Consultant undertakes to travel where reasonably required by the Client upon 
provision of reasonable notice by the Client. 
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12 Sub-contractors 

12.1 The Consultant reserves the right where the Consultant considers it necessary for the 
proper completion of the Specified Service to sub-contract certain areas of work which 
are or may not be within the scope of the Specified Service. This may include but is not 
limited to proof reading, production of multiple copy documents, communication with 
appropriate professional advisors where the Consultant considers this to be reasonably 
necessary.  

12.2 The Client shall not, without the Consultant's prior written consent, both during the 
continuation of the provision of the Specified Service and for a period of 24 months 
thereafter, solicit, employ or otherwise deal with any of the Consultant's employees or  
sub-contractors with whom the Client established contact during provision of the  
Specified Service. 

13 Rights in Input Material and Output Material 

13.1 The property and any copyright or other intellectual property rights in: 

13.1.1 Any Input Material shall belong to the Client. 

13.1.2 Any Output Material (excluding any elements of the Input Material or third party 
material) shall, unless otherwise agreed in writing between the Client and the 
Consultant, belong to the Consultant, subject only to the right and license of the Client 
to use the Output Material for the purposes of utilising the Specified Service.  

13.2 Any Input Material or other information provided by the Client which is so designated 
by the Client shall be kept confidential by the Consultant.  

13.3 Any Output Material or other information provided by the Consultant shall be kept 
confidential by the Client. 

13.4 The foregoing shall not apply to any Documents or other materials, data or other 
information which are public knowledge at the time when they are so provided by 
either party, and shall cease to apply if at any future time they become public 
knowledge through no fault of the other party. 

13.5 The Client warrants that any Input Material and its use by the Consultant for the 
purpose of providing the Specified Service will not infringe the copyright or other rights 
of any third party, and the Client shall indemnify the Consultant against any direct loss, 
damages, costs, expenses or other claims arising from any such infringement. 

14 Warranties and Liability 

14.1 The Consultant warrants to the Client that the Specified Service will be provided using 
reasonable care and skill and, as far as reasonably possible, in accordance with the 
requirements of the Campaign and within the term as agreed.  

14.2 Where the Consultant supplies in connection with the provision of the Specified Service 
any goods (including Output Material) supplied by a third party, the Consultant does 
not give any warranty, guarantee or other term as to their quality, fitness for purpose or 
otherwise, but shall, where possible, assign to the Client the benefit of any warranty, 
guarantee or indemnity given by the entity supplying the goods to the Consultant. 

14.3 The Consultant shall have no liability to the Client for any loss, damage, costs, expenses 
or other claims for compensation arising from any Input Material or instructions 
supplied by the Client which are incomplete, incorrect, inaccurate, illegible, out of 
sequence or in the wrong form, or arising from their late arrival or non‑arrival, or any 
other fault of the Client. 
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14.4 Except in respect of death or personal injury caused by the Consultant’s negligence, or 
as expressly provided in these Terms, the Consultant shall not be liable to the Client by 
reason of any representation (unless fraudulent), or any implied warranty, condition or 
other term, or any duty at common law, or under the express terms of the Contract, for 
any loss of profit or any indirect, special or consequential loss, damage, costs, expenses 
or other claims (whether caused by the negligence of the Consultant, its servants or 
agents or otherwise) which arise out of or in connection with the provision of the 
Specified Service or their use by the Client, and the entire liability of the Consultant 
under or in connection with the Contract shall not exceed the amount of the 
Consultant’s Charges for the provision of the Specified Service, except as expressly 
provided in these Terms. 

14.5 The Consultant shall not be liable to the Client or be deemed to be in breach of the 
Contract by reason of any delay in performing, or any failure to perform, any of the 
Consultant’s obligations in relation to the Specified Service, if the delay or failure was 
due to any cause beyond the Consultant’s reasonable control. 

15 Termination 

15.1 Either party may (without limiting any other remedy) at any time terminate the 
Contract by giving written notice to the other if the other commits any breach of these 
Terms and (if capable of remedy) fails to remedy the breach within 14 days after being 
required by written notice to do so, or if the other goes into liquidation, becomes 
bankrupt, makes a voluntary arrangement with its creditors or has a receiver or 
administrator appointed. 

16 General 

16.1 A notice required or permitted to be given by either party to the other under these 
Terms shall be in writing addressed to the other party at its registered office or principal 
place of business or such other address as may at the relevant time have been notified 
pursuant to this provision to the party giving the notice. 

16.2 No failure or delay by either party in exercising any of its rights under the Contract shall 
be deemed to be a waiver of that right, and no waiver by either party of any breach of 
the Contract by the other shall be considered as a waiver of any subsequent breach of 
the same or any other provision. 

16.3 If any provision of these Terms is held by any court or other competent authority to be 
invalid or unenforceable in whole or in part, the validity of the other provisions of these 
Terms and the remainder of the provision in question shall not be affected. 

16.4 The Consultant will not issue any press release about the Specified Service without the 
Client's prior consent save that the Consultant may mention publicly (including on its 
website) that it has been retained by the Client. 

16.5 Nothing in these Terms is intended to confer on any person any right to enforce any of 
the Terms which that person would not have had but for the Contracts (Right of Third 
Parties) Act 1999. 

16.6 English law shall apply to the Contract, and the parties agree to submit to the 
non‑exclusive jurisdiction of the English courts. 
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